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Preface 


The purpose of this booklet is to 
provide the general reader with an 
overview of federal legislation 
pertaining to pensions for death or 
disability related to military service. 
The contents focus on the benefits 
available to veterans, former members 
of the Canadian Forces, their 
dependants and survivors. 

Because the legislation is complex and 
can be treated here only in summary 
fashion, I encourage you to contact the 
nearest district office of Veterans Affairs 
should you wish more information. 
Alternatively, you may want to write to 
me with your concerns. 


Maj.-Gen. (Ret’d) John P. Wolfe, CD, OC 
Chairman 

Canadian Pension Commission 

P.O. Box 9900 

Daniel J. MacDonald Bldg. 

161 Grafton Street 

Charlottetown, Prince Edward Island 
C1A 8V6 


Canadian Pension Commission 


History 


The first Canadian government 
organization to deal solely with war 
pensions for service in Canada’s Armed 
Forces was the Board of Pension 
Commissioners, created in 1919 by the 
passage of the Pension Act. In 1933, an 
amendment to the Pension Act replaced 
the Board by bringing into being the 
Canadian Pension Commission, in 
keeping with the principle that the 
adjudication of pension claims should 
be the responsibility of an independent 
and impartial tribunal. 


The Canadian Pension Commission 
reports to Parliament through the 
Minister of Veterans Affairs. Its head 
office is co-located with Veterans 
Affairs Canada in Charlottetown, Prince 
Edward Island. Some members of the 
Canadian Pension Commission are 
located in major cities across Canada. 


Mandate 


The primary duties of the Canadian 
Pension Commission relative to 
pensions or other compensation related 
to military service, are: 


* to provide compensation by way of 
pensions or allowances for disabilities 
or death related to military service; 


* to provide survivor benefits to 
eligible dependants of disability 
pensioners; 

* to provide compensation to former 
prisoners of war; and 

* to provide compensation to certain 
categories of civilians for disability or 
death arising out of civilian service 
related directly to the Second World 
War. 


The Canadian Pension Commission 
has the added responsibility of 
awarding annuities to Canadian 
veterans who have received an award 
for gallantry while serving with the 
Canadian or British Forces during the 
Second World War. Moreover, it 
administers certain trust funds 
established by private individuals for 
the benefit of veterans and their 
dependants. 

The Canadian Pension Commission 
also has adjudicative responsibilities not 
related to military service. It considers 
claims for benefits under other 
legislation, including the Flying 
Accidents Compensation Regulations, 
the Royal Canadian Mounted Police 
Superannuation Act and Pension 
Continuation Act, and the Halifax Relief 
Commission Pension Continuation Act. 


Disability Pension 
Entitlement 


The Pension Act is the legislation under 
which pensions are awarded for 
disability or death related to military 
service. Pensions may be paid to 


members or former members of the 
Canadian Forces who are suffering from 
disability or disease: 


(1) attributable to service in: 
° wartime, 
* the Special Force on active service 
(Korea), 
* Special Duty areas such as Egypt, 
Indochina, Kashmir, or Cyprus 
during prescribed periods; or 


(2) directly related to military service 
(Regular Force or Reserve Force) in 
peacetime. 


Veterans of Allied Forces may be 
entitled to benefits if they meet 
domiciliary requirements. 

The Civilian War Pensions and 
Allowances Act provides for similar 
pension awards for disability or death 
directly attributable to action or 
counteraction against the enemy during 
the Second World War to those who 
served in organizations closely 
associated with the Armed Forces. This 
includes groups such as the Canadian 
Merchant Seamen and Salt Water 
Fishermen; Auxiliary Services 
Personnel; Corps of (Civilian) Canadian 
Fire Fighters for Service in the United 
Kingdom; Royal Canadian Mounted 
Police; Royal Canadian Mounted Police 
— Special Constables; Air Raid 
Precautions Workers; personnel 
receiving remedial treatment while 
serving under the National Resources 
Mobilization Act; members of the 
Voluntary Aid Detachment; Overseas 
Welfare Workers; and the Canadian 


Civilian Air Crew of the Royal Air Force 
Transport Command. 


Amount 


The amount of pension awarded is 
based on the extent of disability as 
verified by medical examination. The 
extent of disability is expressed as a 
percentage and there are 20 classes of 
pension ranging from 5% to 100%. 
Pensions are paid monthly to the 
nearest 5%. A disability assessed at less 
than 5% does not result in a monthly 
pension; the individual receives, 
instead, a single payment in settlement. 
(Should a disability assessed at less than 
5% worsen with time, the assessment 
may subsequently be increased to 5% or 
higher, resulting in the payment of 
monthly pension.) 


Features 


Disability pensions are indexed 
annually to compensate for inflation 
and are paid in Canadian dollars 
irrespective of place of residence. Rates 
of pension apply equally, regardless of 
sex of the pensioner or rank held while 
in military service. Disability pensions 
awarded under the Pension Act may not 
be assigned, attached, anticipated, or 
given as security, and are not subject to 
income or estate taxes for pensioners 
who are Canadian residents. Disability 
pension is paid as a matter of right, 
subject to the provisions of the Pension 
Act, and is not affected by other income. 


Adjudication of Claims 
When to Apply 


As disability pensions are normally 
awarded effective from the date of 
application, application should be made 
as soon as possible to the Canadian 
Pension Commission. Please note that 
the individual is responsible for 
initiating the application. 


How to Apply 


A letter will suffice and should be 
submitted to the Canadian Pension 
Commission in Charlottetown, Prince 
Edward Island, or to the nearest district 
office of Veterans Affairs. (All 
addresses are listed in the back of this 
booklet.) The applicant should include 
his or her name, rank, regimental or 
service number, and a medical diagnosis 
from a practicing physician detailing 
each condition for which disability 
pension entitlement is claimed. 


Appeals 


An applicant may appeal a ruling of the 
Canadian Pension Commission by 
submitting a second application, 
supported with new evidence, or by 
requesting a hearing before an 
Entitlement Board. If the applicant does 
not agree with the amount of pension 
awarded, a hearing before an 
Assessment Board may be requested. 
Entitlement and Assessment Board 
appeal hearings are the limit of the 
Canadian Pension Commission’s 


jurisdiction. If the applicant is still not 
satisfied with the decision of the 
Entitlement Board or the Assessment 
Board, the decision may be appealed to 
the Veterans Appeal Board. 

The Veterans Appeal Board is an 
independent appeal tribunal and is the 
final authority on matters of pension 
entitlement, the amount of pension 
awarded and interpretation of the 
provisions of the Pension Act. 


Assistance 


Free legal services are provided by the 
Bureau of Pensions Advocates to 
applicants seeking disability pensions 
based on their military service 
(addresses are listed at the back of this 
booklet). The Bureau is responsible for 
advising and counselling veterans and 
their dependants, for preparing written 
submissions on their behalf and for 
representing them at all levels of 
hearings held under the Pension Act. 

Assistance similar to that provided by 
the Bureau of Pensions Advocates is 
also offered free of charge by some 
veterans’ organizations such as the 
Royal Canadian Legion or The War 
Amputations of Canada. The applicant, 
however, is responsible for any costs 
involved in having a private solicitor 
prepare and present a claim. 


How long? 


In the case of a first application, three to 
five months may be required for the 
applicant’s representative to submit the 


case to the Canadian Pension 
Commission. During this time, service 
records and medical documents are 
obtained as well as other information in 
support of the claim (such as statements 
from witnesses). The Commission 
normally renders a decision within 90 
days of receiving the application. In the 
case of hearings before Entitlement and 
Assessment Boards, a decision is 
usually rendered within 30 days of the 
hearing. The applicant is always 
informed in writing of the 
Commission’s decision, whether 
favourable or unfavourable. 


Special Allowances 
Attendance Allowance 


A disability pensioner who is totally 
disabled and in need of attendance may, 
in certain circumstances, be awarded 
Attendance Allowance. The amount of 
the allowance is based on the degree of 
attendance needed. 


Clothing Allowance 


Pensioners who are amputees, or who 
must wear special appliances or who 
require specially-made clothing, may 
receive Clothing Allowance to 
compensate for wear and tear, or the 
excessive soiling of clothes, or to assist 
with the purchase of special apparel. 
The clothing requirement must relate to 
the pensioned disability. 


Exceptional Incapacity Allowance 


A disability pensioner receiving a 
pension for disabilities assessed at 98% 
or higher, and suffering from 
exceptional incapacity caused in whole 
or in part by the assessed disabilities, 
may be awarded Exceptional Incapacity 
Allowance. The amount of the 
allowance is based on the extent of 
exceptional incapacity. In determining 
whether the pensioner is exceptionally 
incapacitated, the Canadian Pension 
Commission considers, among other 
things, the extent of helplessness, pain 
and discomfort, the loss of enjoyment of 
life, and shortened life expectancy. 


Payment 


Special allowances are paid monthly 
with the disability pension. 


Additional Pension 
Spouse and Children 


Additional pension may be awarded on 
behalf of a spouse and dependent 
children if they are living with or are 
being maintained by the disability 
pensioner. Children must be under 18 
years of age; benefits may be extended 
to the age of 25 if children continue to 
attend school full-time. 


Handicapped Child 


If a child of a disability pensioner is 
unable to earn a livelihood because of a 
mental or physical handicap which 
occurred before the age of 21 and, if the 


child and those responsible for the 
child’s care are without adequate 
resources, pension may continue as long 
as the child is incapacitated and without 
adequate means of support. 


Other Dependants 


In some circumstances, dependent 
parents, brothers and sisters may be 
eligible for pension. 


Responsibility 


It is the responsibility of the pensioner 
to provide the Canadian Pension 
Commission with documentation to 
validate an application for additional 
pension, e.g., marriage certificate, birth 
certificate. 


Survivor Benefits 
Widow or Widower, Children 


When a disability pensioner dies, the 
spouse may receive for a period of one 
year the monthly amount of disability 
pension paid at the married rate 
(including attendance allowance and 
exceptional incapacity allowance, if 
applicable) that had been in payment to 
the pensioner at the time of death. 
Thereafter, a survivor’s pension will 
automatically be paid. Dependent 
children are eligible to receive orphan 
benefits when the disability pensioner 
dies. 

There are two types of pension for 
surviving spouses, full pension and 
proportionate pension. A full 
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survivor's pension is paid if the death of 
the former member of the forces was 
due to military service or if he or she 
was or should have been receiving a 
pension for a disability assessed at 48% 
or higher. It amounts to three-quarters 
of the basic pension paid to an 
unmarried 100% pensioner. A 
proportionate survivor’s pension is paid 
if the pensioner’s disability was 
assessed between 5% and 47%, and 
amounts to one-half the disability 
pension in payment at time of death. 


Posthumous Claims 


The Pension Act provides for the 
submission and subsequent appeal of 
posthumous claims and the appeal of 
claims undergoing adjudication at the 
time of the applicant’s death. 


Pension for Parents and Siblings 


If the deceased pensioner had been 
maintaining parents or brothers and 
sisters and they are now without 
adequate means of caring for 
themselves, they may be awarded a 
pension. Awards of this nature are at 
the discretion of the Canadian Pension 
Commission and are based on the 
circumstances of each case. 


Change in Legislation 


Bill C-24 (1989) has amended the 
Pension Act to allow payment of 
benefits on behalf of a disability 
pensioner’s dependant who has married 
or remarried. Dependants or survivors 
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(children, parents, brothers, sisters, 
orphans, widows or widowers) who 
have had pensions terminated upon 
marriage or remarriage may be eligible 
for resumption of benefits. For 
information, please contact the nearest 
district office of Veterans Affairs. 


Special Provisions 
Deemed Spouse 


Under the Pension Act, a person may be 
deemed to be the spouse or the 
surviving spouse of a disability 
pensioner. The deemed spouse must 
have been residing with and publicly 
represented as the spouse of the 
disability pensioner for three years 
where there was or is a bar to their 
marriage, or for one year where neither 
was prohibited from marrying the other. 
It is important to note that the surviving 
deemed spouse must have been residing 
with the disability pensioner 
immediately prior to the pensioner’s 
death. 


Administration of Pension 


If a disability pensioner is incapable of 
managing his or her affairs, or is not 
maintaining his or her dependants, the 
Canadian Pension Commission may 
direct that pension be administered by 
the Commission, by Veterans Affairs 
Canada, or by a person or agency 
selected by the Commission. Following 
the disability pensioner’s death, the 
Commission may pay the pension held 
in trust to the estate, to the pensioner’s 


dependants, to any person who has 
maintained or who has been maintained 
by the pensioner, or may defray the 
pensioner’s last illness and burial 
expenses. 


Minor Children 


If, through separation, divorce, or death 
of the spouse, a disability pensioner 
assumes sole responsibility for minor 
children on whose behalf additional 
pension is paid, pension may continue 
to be paid at married rates if a daughter, 
son, or other person assumes the 
household duties and care of the 
children. Similarly, if a surviving 
spouse who is receiving benefits dies, 
leaving dependent children, those 
benefits may be continued if the 
responsibility and care of the children is 
assumed by some person. 


Last Illness and Burial Expenses 


Where the estate of a deceased disability 
pensioner is insufficient to pay the costs 
of last illness and funeral, the 
Commission may award a grant to 
defray costs. 


Medical Treatment 
Within Canada 


Disability pensioners are eligible for 
medical treatment for pensioned 
disabilities at the expense of Veterans 
Affairs Canada. Dental treatment may 
be authorized by Veterans Affairs 
Canada for a pensioned dental 


is 


disability, or if dental work is necessary, 
for the medical treatment of a pensioned 
disability. 


Outside Canada 


Medical treatment is provided in some 
countries (the United Kingdom and the 
United States, for example) under 
special agreement. Elsewhere, it is 
provided under arrangements made by 
Veterans Affairs Canada to meet the 
need. Disability pensioners planning to 
leave Canada, temporarily or 
permanently, should advise the nearest 
district office of Veterans Affairs before 
departure and request authorization 
from the Foreign Countries Operations 
Unit for any medical treatment they 
may need for their pensioned 
disabilities while abroad. 


Prosthetics 


Medical treatment includes the 
provision of prosthetics (wheelchair, 
hearing aid, etc.) to minimize the 
handicap resulting from pensioned 
disabilities. These appliances are 
purchased by Veterans Affairs Canada, 
and may include custom molding and 
fitting to meet the needs of the 
pensioner; training in the use of the 
device; and maintenance and 
replacement of parts or the whole 
prosthesis (e.g., replacement batteries 
for hearing aids). Application may be 
made to the nearest district office of 
Veterans Affairs. 
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Reporting Changes of Status 


Disability pensioners are required to 
report promptly to the Canadian 
Pension Commission directly or through 
any district office of Veterans Affairs, 
any changes in marital status or in the 
status of dependants. Some pension 
recipients are also required to report 
changes in financial circumstances, but 
are informed of this requirement at the 
time pension is awarded. A complete 
listing of changes of status which must 
be reported is included in Appendix A 
at the back of this booklet. 

Failure to report any change of status 
could result in the underpayment of 
pension, or the overpayment of pension 
and the inconvenience of recovery 
action. 


Compensation for Former 
Prisoners of War 


A veteran who was a prisoner of war for 
89 days or more, or who evaded capture 
by the enemy or was an escapee from a 
prisoner-of- war camp for 89 days or 
more, may be entitled to compensation 
under the Pension Act. The 
compensation may also be payable to 
members of Allied Forces who were 
domiciled in Canada at the time of 
enlistment in the First or Second World 
War, and to certain civilians who served 
in support of the Canadian Armed 
Forces. The definition of prisoner of 
war now includes those who were 
interned in a neutral country designated 
as enemy-occupied territory. Algeria 
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and Tunisia are among areas so 
designated. Additional compensation 
for spouse and dependants, similar to 
that awarded for disability pension, is 
also available. Application for 
prisoner-of-war compensation may be 
made by contacting the Canadian 
Pension Commission or the nearest 
district office of Veterans Affairs. 


Gallantry Awards 


The Gallantry Awards Order provides 
for the payment of an annuity to 
Canadian veterans who have received 
an award of gallantry while serving 
with the Canadian or the British Forces 
during the Second World War. 
Application for a gallantry annuity may 
be made by contacting the Canadian 
Pension Commission or the nearest 
district office of Veterans Affairs. 


Training and Educational 
Assistance 


Disability pensioners unable to carry 
out the duties of their former 
employment may qualify for training 
assistance under the Pensioners 
Training Regulations. Children of 
deceased disability pensioners may 
qualify tor assistance with 
post-secondary education under the 
Children of the War Dead (Education 
Assistance) Act. Information on these 
and other benefits may be obtained 
from the nearest district office of 
Veterans Affairs. 
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More Information 


The information contained in this 
booklet is a summary of a complex 
subject. If clarification or detailed 
information is required, please contact 
the Canadian Pension Commission, or 
the nearest district office of Veterans 
Affairs. All addresses are listed in 


Appendix B at the back of this booklet. 


Access to Personal Information 


The Privacy Act, proclaimed in 1983, 
established the right of individuals to 
obtain access to personal information 


held by the federal government. Details 


of personal information held by the 
Canadian Pension Commission and by 


Veterans Affairs Canada are outlined in 
the Personal Information Index. The Index 


may be consulted at local post offices, 
public libraries, or district offices of 
Veterans Affairs. Further information 
may be obtained by writing to the 


Co-ordinator, Access to Information and 


Privacy, at the head office of Veterans 
Affairs Canada. 
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Appendix A 


Changes of Status 
Where to Report 


If you are receiving pension or 
compensation from the Canadian 
Pension Commission, please report 
promptly, either directly to the 
Commission or to the nearest district 
office of Veterans Affairs, any of the 
following changes of status. 


Disability Pensioners 
Spouse 
Report if spouse: 


* commences to live separately from 
you; 

* is no longer maintained by you; 

* is divorced from you; or 

es cles. 


Children 
Report if a child: 


° is 18 years of age or older and ceases 
to attend school full-time; 

* is no longer living with you; 

* is no longer maintained by you; or 

° dies. 


Other Dependants (including parents) 
Report if the dependant: 


° has a change in income and assets as a 
result of remarriage or otherwise; 

* sells or transfers property; 

* is no longer maintained by you; 

* separates from spouse; 
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© divorces; or 
© dies. 


No Dependants 


If you receive disability pension as a 
single person, report if you marry or 
live with ancther person in the 
relationship of man and wife, or you 
acquire dependants. 


Dependant Pensioners 
Surviving Spouse 


If you receive a survivor’s pension, 
report the service particulars of your 
spouse should you marry a former 


member of the Canadian Armed Forces. 


Children 


If you receive pension on behalf of a 
child, report if the child: 


° is 18 years of age or older and ceases 
to attend school full-time; 

* is no longer living with you; 

* is no longer maintained by you; or 

Be dies. 


Separated Spouse 


If you receive pension as a separated 
spouse, report if: 


* any change is made to the separation 
agreement or court order; 

* you divorce; or 

* there are changes in your financial 
circumstances. 
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Parents 


If you receive pension from the 
Canadian Pension Commission as the 
parent of a deceased member of the 
Canadian Armed Forces, report if: 


* there are changes in your financial 
circumstances as a result of 
remarriage or otherwise; or 

* your spouse dies. 


Other Dependants 


If you receive pension from the 
Canadian Pension Commission as the 
dependant of a deceased member of the 
Canadian Armed Forces (and you are 
not the surviving spouse, child, or 
parent), report if: 


° there are changes in your financial 
circumstances as a result of 
remarriage or otherwise. 


Please Remember 


Failure to report any change of status 
could result in the underpayment of 
pension, or the overpayment of pension 
and the inconvenience of recovery 
action. 
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Appendix B 
Addresses 


Head Offices 


Veterans Affairs Canada 
East Memorial Bldg. 

284 Wellington St. 
Ottawa, Ont. 

K1A OP4 


Veterans Affairs Canada 

EC), Box /00 

Daniel J. MacDonald Building 
161 Grafton St. 
Charlottetown, P.E.I. 

C1A 8M9 


Canadian Pension Commission 
P.O. Box 9900 

Daniel J. MacDonald Bldg. 

161 Grafton St. 

Charlottetown, P.E.I. 

C1A 8V6 


Veterans Appeal Board 
P.O. Box 7700 

Daniel J. MacDonald Bldg. 
161 Grafton St. 
Charlottetown, P.E.I. 

C1A 8M9 


Bureau of Pensions Advocates 
P.O. Box 7700 

Daniel J. MacDonald Bldg. 

161 Grafton St. 
Charlottetown, P.E.I. 

C1A 8M9 
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Regional and District Offices 


Atlantic Region 


Atlantic Regional Office 
P.O. Box 1002 
Dartmouth, N.S. 
B2Y3Z7 


Newfoundland Sub-Regional Office 
P.O. Box 5068 

St. John’s, Nfld. 

A1C 5V4 


Veterans Affairs District Offices 


Suite 405, 4th Floor P.O. Box 5068 

Herald Tower 5th Floor 

4 Herald Ave. Paramount Place 

Corner Brook, Nfld. 34 Harvey Rd. 

A2H 4B4 St. John’s, Nfld. 
Al1C 5V4 

P.O. Box 1300 

4th Floor 

Confederation Court 

Tower 

134 Kent St. 

Charlottetown, P.E.I. 

C1A 7M8 

P.O. Box 8063 308 George St. 

10th Floor Sydney, N.S. 

Young Tower B1P 1J8 

6080 Young St. 

Halifax, N.S. 

B3K 5L8 

E.©sbex3t0 P.O. Box 1406 

Room 501 3rd Floor 

City Centre Place 400 

157 Water St. 400 Main St. 

Campbellton, N.B. Saint John, N.B. 

E3N 3G7 E2L 4J7 


Des 


Bureau of Pensions Advocates District 
Offices 


P.O. Box 5068 P.O. Box 1300 
4th Floor Confederation Court 
Paramount Place Tower. 
34 Harvey Rd. 134 Kent St. 
St. John’s, Nfld. Charlottetown, P.E.I. 
A1C 5V4 C1A 7M8 
P.O. Box 8063 P.O. Box 1406 
10th Floor 3rd Floor 
Young Tower Place 400 
6080 Young St. 400 Main St. 
Halifax, N.S. Saint John, N.B. 
B3K 5L8 E2L 4J7 
Quebec Region 
Quebec Regional Office 
4545 Queen Mary Road 
Montréal, Quebec 
H3W 1W4 


Veterans Affairs District Offices 


Room 220 Main Floor 

460 Gréber Blvd. 4545 Queen Mary Rd. 
Gatineau, Quebec Montréal, Quebec 
J8T 5R5 H3W 1W4 

Room 6010 Room 201 

Tour Champlain 1650 King St. W. 
Place Laurier Sherbrooke, Quebec 
2700 Laurier Blvd. Ji} 2c3 

Sainte-Foy, Quebec 

G1V 4K5 
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Bureau of Pensions Advocates District 


Offices 


5th Floor 

4545 Queen Mary Rd. 
Montréal, Quebec 
H3W 1W4 


Room 6020 

Tour Champlain 
Place Laurier 

2700 Laurier Blvd. 
Sainte-Foy, Quebec 
G1V 4K5 


Ontario Region 


Ontario Regional Office 


Suite 500 

4900 Yonge St. 
Willowdale, Ont. 
M2N 6B2 


Veterans Affairs District Offices 


Suite 100 
5/ GeOrseoiyiNy 
Brampton, Ont. 
L6xX 1R5 


P20 BOX 7, 
Room 260 
Federal Bldg. 
106 Clarence St. 
Kingston, Ont. 
K7L 4V6 


P.O. Box 540 
3rd Floor 
Federal Bldg. 


101 Worthington St. E. 


North Bay, Ont. 
P1B 8J4 
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P.O. Box 2490 
First Place 
Second Floor 
350 Ring Stake 
Hamilton, Ont. 
L8N 3J9 


P.O. Box 5337 
Professional Block 
Victoria Hospital 
Westminster Campus 
777 Baseline Rd. E. 
London, Ont. 

N6A 4N9 


P.O. Box 8476 

New Terminal Post 
Office 

10th Floor 

SBI Bldg. 

Billings Bridge Plaza 

2323 Riverside Dr. 

Ottawa, Ont. 

K1G 3H9 


P.O. Box 1867 
Room 202 

Federal Bldg. 

201 Charlotte St. 
Peterborough, Ont. 
K9J 7X7 


Toronto North 

12OF Box 750 

Postal Station "K" 

Ground Floor 

"K" Wing 

Sunnybrook Health 
Sciences Centre 

2075 Bayview Ave. 

Toronto, Ont. 

M4P 2H3 


6th Floor 

Federal Bldg. 

185 Ouellette Ave. 
Windsor, Ont. 
N9A 4H7 


Thunder Bay 
Sub-Office 

Room 201 

The Public Bldg. 

33°. Courbot. 

Thunder Bay, Ont. 

P7B 2W6 


Toronto South 
Suite 700 

1235 Bay St. 
Toronto, Ont. 
M5R 3K4 


Bureau of Pensions Advocates District 


Offices 


P.O. Box 2490 
Room 205 

First Place 

pou King St. E. 
Hamilton, Ont. 
L8N 3]9 


P.O. Box 249 
Room 708 
Federal Bldg. 
451 Talbot St. 
London, Ont. 
N6A 4V8 


P:@) Box 7 
Room 212 
Federal Bldg. 
106 Clarence St. 
Kingston, Ont. 
K7L 4V6 


P.O. Box 540 

Federal Bldg. 

101 Worthington St. E. 
North Bay, Ont. 

P1B 8)4 
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10th Floor 

SBI Bldg. 

Billings Bridge Plaza 
2323 Riverside Dr. 
Ottawa, Ont. 

K1A OP5 


Toronto South 
Suite 701 

1235 Bay St. 
Toronto, Ont. 
M5R 3K4 


Toronto North 

OF Box 75U 

Station "K" 

"K" Wing 

Room G-106 

Sunnybrook Health 
Sciences Centre 

2075 Bayview Avenue 

Toronto, Ont. 

M4P 2H3 


Prairie Region 


Prairie Regional Office 
610-330 Graham Ave. 


P.O. Box 6050 
Winnipeg, Man. 
R3C 4G5 


Veterans Affairs District Offices 


IOS DOx 1567 
Room 242 

Federal Public Bldg. 
153-1 (tie 
Brandon, Man. 
R7A 6N3 


4th Floor 

2055 Albert St. 
Regina, Sask. 
SAP218 


Room 102 


Sam Livingston Bldg. 


510 - 12th Ave. S.W. 
Calgary, Alta. 
T2R OX5 
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Room 101 

180 Main St. 
Winnipeg, Man. 
R3C 1A6 


Room 506 
Federal Bldg. 

101 - 22nd St. E. 
Saskatoon, Sask. 
S7K OE6 


Suite 940 
Canada Place 
9700 Jasper Ave. 
Edmonton, Alta. 
T5] 4C3 


Bureau of Pensions Advocates District 
Offices 


Room 103 Room 503 
180 Main St. Federal Bldg. 
Winnipeg, Man. 101 - 22nd St. E: 
R3C 1A6 Saskatoon, Sask. 
S7K OE6 
7th Floor Room 122 
2055 Albert St. Sam Livingston Bldg. 
Regina, Sask. 510 - 12th Ave. S.W. 
S4P 2T8 Calgary, Alta. 
T2R OX5 
Suite 940 
Canada Place 
9700 Jasper Ave. 
Edmonton, Alta. 
T5J 4C3 


Pacific Region 


Pacific Regional Office 
P.O. Box 5600 
Vancouver, B.C. 

V6B 5G4 


Veterans Affairs District Offices 


Room 202 Room 305 

246 Martin St. 280 Victoria St. 
Penticton, B.C. Prince George, B.C. 
V2A 5K3 V2L 4x3 

Room 640 Room 232 
Centennial Bldg. Customs House 

750 Cambie St. 816 Government St. 
Vancouver, B.C. Victoria, B.C. 

V6B 5E5 V8W 1W9 


Bureau of Pensions Advocates District 
Offices 


Room 101 Room 600 

246 Martin St. Centennial Bldg. 

Penticton, B.C. 750 Cambie St. 

V2A 5K3 Vancouver, B.C. 
V6B 2P2 

Room 206 

Customs House 

816 Government St. 

Victoria, B.C. 

V8W 1W9 


Outside Canada 


Veterans Affairs 


Veterans Affairs Division 
Macdonald House 

1 Grosvenor Square 
London, England 

W1X OAB 


Foreign Countries Operations 
Veterans Affairs Canada 

P.O. Box 8476 

New Terminal Post Office 
Ottawa, Ontario 

Canada 

K1G 3H9 


Bureau of Pensions Advocates 


District Pensions Advocate 
Out-of-Canada Claims 
10th Floor 

SBI Building 

Billings Bridge Plaza 

2323 Riverside Drive 
Ottawa, Ontario 

Canada 

K1A OP5 
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